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2018-2019 Academic Assessment Report  
and 

2019-2020 Academic Assessment Plan 
 
 

Introduction 
This document outlines Oregon Tech assessment activities and accomplishments during the 
previous 2018-2019 academic year, and lays out the academic assessment plan for the upcoming 
2019-2020 academic year. This document was prepared by the Chair of the Executive Committee on 
Academic Excellence, Janette Isaacson and the Director of the Office of Academic Excellence, Seth 
Anthony, has been reviewed by the Assessment Executive Committee, and is submitted to the 
Provost, and posted on the Oregon Tech web site at www.oit.edu/assessment. 
 

Ongoing Structures and Systems  

 

Assumptions 
Oregon Tech’s academic assessment activities are built on the following assumptions: 

 Assessment of student learning outcomes is a highly important, ongoing, required process 
within the Oregon Tech academic community: 

o Consistent with Oregon Tech’s student-centered focus, the core purpose of 
assessment at Oregon Tech is to improve teaching and learning within Oregon 
Tech’s academic programs.  

o Academic assessment activity helps fulfill mandates laid out by the Northwest 
Commission on Colleges and Universities, including new rubrics to guide assessment 
activity. 

o �x

�x

�x

�x

�x

�x

http://www.oit.edu/assessment
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http://www.nwccu.org/tools-resources/evaluators/forms-guidelines/
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 The Assessment Executive Committee meets regularly and includes broad representation 
from the campus, including the assessment representatives from the Essential Student 
Learning Outcome (ESLO) committees. Membership of these committees can be found in 
Appendix D. 

 The Chair and Director write annual institution-level assessment reports and ensure that 
assessment information is 
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programs and significant revisions of existing programs contain program mission, objectives, 
student learning outcomes, and adequate assessment plans.   
 

 Assessment and General Education: The director serves on the General Education Advisory 
Council. The director, in conjunction with ESLO committees, provides 
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o Proposals for additional forward action centered around follow-up with Diverse 
Perspective workshop participants to determine the extent to which course practices 
were impacted, and on strengthening potential implementation of the Diverse 
Perspectives pathway requirement within general education reform.  

 
o 



 

 6 

 

ESLO Assessment Plans, 2019-2020 
 

 Design Year: Quantitative 
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o As the first “Reflect” year in the six-year ESLO assessment cycle, Diverse 
Perspectives will step back and consider creative and broad-based options for 
increasing the success of all students at this outcome. This may include 
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programs create a manageable assessment plan, focusing on program-specific learning outcomes 
created by each academic department and informed by relevant constituencies. 
 
Many of Oregon Tech’s programs have discipline-specific accreditation.  In most cases, the 
assessment requirements for specialized accreditation are congruent with Oregon Tech 
requirements.  Where possible, Oregon Tech encourages faculty to use the assessment reports 
submitted to these separate bodies as their assessment report for Oregon Tech as well. 
 
The Director provides the departments with a variety of support for program assessment efforts, 
including formal meetings of the Assessment Commission, regular one-to-one work sessions and 
consultations with coordinators, training on assessment topics, regular reminders of assessment 
tasks and timelines, feedback on assessment efforts, and tracking of progress by each program. 
 
The Executive Committee recommends that each program perform at least three assessment 
measures for each PSLO under review—two direct measures at the upper division level and one 
indirect measure to accompany one of the direct measures.  Beyond these guidelines, the faculty are 
free to select the assessment measures that are deemed most appropriate for each program. 

 

Program Academic Assessment Activity, 2018-2019 
 
During the 2018-2019 academic year, The Office of Academic Excellence and the Assessment 
Executive Committee: 

 Provided assessment orientation as a component of new faculty orientation. 

 Provided training for new assessment coordinators.  

 During Winter 2019, completed 

http://www.oit.edu/assessment
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 In response to Student Exit Survey data, the Environmental Sciences major has identified 
gaps in advising and course scheduling, that they are 
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surveys using Handshake to gather graduate placement and salary information, which is also 
reported to academic programs. 
 
 
Table 2. Schedule of Oregon Tech Institutional Assessment Activities 
 

Instruments 
Cycle of 
Assessment 

Last 
Administered 

Next 
Administered Responsible Office 

New Students 

BCSSE* Three years Fall 2014 TBD 
Student Success 
Center/Retention 

Math/writing 
placement exams 

Every term   
Student Success 
Center 

Enrolled Students 

NSSE/FSSE** Three years Spring 2018 Spring 2020 Academic Excellence 

Oregon Tech ESLOs  Every year   Academic Excellence 

Student Exit Surveys Every year   Academic Excellence 

Alumni 

Graduate Surveys Every year   Career Services  

 
*BCSSE: Beginning College Survey of Student Engagement collects data about entering college 
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 Provided substantial support to the preparation of the NWCCU Mid-Cycle Self-Assessment 
and Ad Hoc Reports submitted in March 2019, and participated in the April 2019 Mid-Cycle 
Accreditation visit by NWCCU evaluators. 

 

State and National Activities and Recognition 
 Oregon Tech sent two faculty to the statewide Learning Outcomes & Assessment mini-

conference in May 2019. Director Seth Anthony presented on equity and assessment as part 
of a collaborative presentation between institutional assessment directors. 

 Oregon Tech continued participation in the statewide 
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INQUIRY AND ANALYSIS 

 
ESLO 2: Oregon Tech students will engage in a process of inquiry and analysis.  
 
Definition 
Inquiry and analysis consists of posing meaningful questions about situations and systems, gathering 
and evaluating relevant evidence, and articulating how that evidence justifies decisions and 
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QUANTITATIVE LITERACY 
 
ESLO 5: Oregon Tech students will demonstrate quantitative literacy.  
 
Definition 
Quantitative literacy comprises the ability to appropriately extract, interpret, evaluate, construct, 
communicate, and apply quantitative information (e.g., equations, graphs, diagrams, tables, prose) 
and methods to solve problems, evaluate claims, and support decisions in students’ everyday 
professional, civic, and personal lives. 
 
Criteria  
The following are criteria used in the assessment of student work: 
 

 Calculate: Perform mathematical calculations correctly and evaluate/confirm that they have 
done so. 

 Interpret: Extract and interpret quantitative information presented in various commonly 
used forms. 

 Construct Representations: Convert relevant quantitative information and data into different 
forms as appropriate. 

 Apply in Context: Apply appropriate quantitative methods, draw justified conclusions, 
evaluate claims, and make decisions based on quantitative information. Make and evaluate 
key assumptions in estimation, modeling, and data analysis. 

 Communicate: In writing and (where appropriate) in speaking, effectively communicate 
accurate quantitative information in support of conclusions.  In doing so, use 
representations of quantitative evidence appropriate to both audiences and purpose. 

 
 

DIVERSE PERSPECTIVES 
 
ESLO 6: Oregon Tech students will explore diverse perspectives.  
 
Definition 
Recognition of diverse perspectives requires the self-awareness, intellectual flexibility, and broad 
knowledge that enables perception of the world through the eyes of others.2 This includes but is not 
limited to the awareness and understanding of the customs, practices, methodologies, and 
viewpoints of varied cultures, individuals, and identities. 
 
Criteria  
The following are criteria used in the assessment of student work: 
 

 Recognize: Show awareness of one’s own perspectives. 

 Know: Demonstrate factual knowledge of the foundations of diverse perspectives. 

 Understand: Display understanding and awareness of others’ perspectives. 

 Apply: Integrate factual knowledge and understanding of diverse perspectives to their 
interactions with others. 
 

2 i.e., from the perspectives of diverse cultures and personalities, with consideration of varied places, 
histories, and technologies. 
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Appendix B: Mission Statement and Charter for the Assessment Executive Committee 
 

Revision Approved 10/15/15 
(includes Summer 2019 draft changes not yet adopted) 

 
Mission 

The Assessment Executive Committee will develop, review, and implement an institution-wide 
learning outcomes assessment plan. The Commission will recommend the process for department 
and administrative evaluation of mission statements, objectives, and outcomes, and will prepare an 
annual report on institutional progress to the Provost.  

 
Charter 

 
Assessment Executive Committee Membership 
The Assessment Executive Committee is composed of the a faculty Chair, appointed by the 
Provost, the Director of the Office of Academic Excellence, and a representative set of faculty, with 
at least one faculty member from each college, at least one faculty member not located at the 
Klamath Falls campus. In selection of members, care will be taken to ensure balance between 
foundational general education faculty and non-general education faculty in the membership of the 
Executive Committee.   
 
Terms of Service 
Faculty members shall serve on the Assessment Executive Committee for terms of three years and 
may be reappointed. 
 
Leadership 
The Assessment Executive Committee, its Chair, and the Director of the Office of Academic 
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The Chair 
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The Assessment Executive Committee will prepare the following annual reports summarizing its 
activities for the most recent academic year: 

 The Assessment Executive Committee prepares and approves the Annual Assessment Plan 
and report 

 The ESLO committees, in concert with the Assessment Executive Committee, report on 
ESLO assessment activities 

 
These reports are kept in the office of the Director of the Office Academic Excellence and posted 
on the Oregon Tech web site at www.oit.edu/assessment.  
 
Amending the Charter 
The Assessment Commission may modify its charter in consultation with the Provost. Proposals for 
changes to the commission charter go to the Chair, who negotiates suggested changes with the 
Executive Committee and any affected administrative bodies.  The Chair forwards consensus 
requests to the Provost for approval. In case of lack of consensus, the Chair forwards competing 
proposals to the Provost for consideration. 
 
 
9/18/08 Charter revised to remove references to “Associate Provost,” a position that was 
eliminated during academic restructuring in 2007-08. 
 
10/5/09 Charter revised to remove reference to the Director of Assessment providing verbal 
reports to the President’s Cabinet.  The Director is no longer a member of this group.  The Director 
now provides these verbal reports to the Provost. 
 
10/18/10 Charter revised to replace “Academic Council” with “Provost’s Council.”  The Chair is no 
longer a member of the Academic Council; the Provost’s Council is the new committee to replace 
the former “full” Academic Council. 
 
10/3/11 Charter revised to remove the Provost from membership in the Assessment Commission 
and the Executive Com

file:///C:/Users/sandra.bailey/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/5ZNX138V/www.oit.edu/assessment
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Robet Paxton, Mechanical Engineering B.S.        
Steve Edgeman, Mechanical Engineering Technology B.S.       
Dawn Taylor, Medical Laboratory Science B.S.        
Rick Hoylman, Nuclear Medicine and Molecular Imaging Technology B.S.    
Pat Schaeffer, Operations Management B.S.        
Scott Prahl, Optical Engineering Dual Major        
Kate Darling, Paramedic A.A.S.         
Kyle Chapman, Population Health Management B.S.       
Don McDonnell, Radiologic Science B.S.         
Gary Zimmerman, Radiologic Science B.S. Degree Completion      
Teshome Jiru, Renewable Energy Engineering B.S.       
Hope Corsair, Renewable Energy Engineering M.S.       
Jeff Pardy, Respiratory Care B.S.         
Jeff Pardy, Respiratory Care B.S. Degree Completion      
Michael Schwartz, Sleep Health A.A.S. Clinical Sleep Option     
Michael Schwartz, Sleep Health A.A.S. Polysomnographic Technology Option    
Phil Howard, Software Engineering Technology A.E.       
Phil Howard, 
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Appendix D: ESLO Committee Membership, 2019-2020 
 
 

Communication  
Matt Schnackenberg, Chair  
Matt Search  
Roger Lindgren  
Aja Bettencourt-McCarthy  
Monica Breedlove Matt Frye  
 
Teamwork  
Trevor Petersen, Chair  
Kevin Brown  
Don McDonnell  
Josie Hudspeth  
Dongbin Lee  
 
Inquiry & Analysis  
Dawn Lowe-Wincentsen, Library, Co-Chair  
Ryan Madden, Co-Chair 
Hui-Yun Li 
David Hammond  
Jeff Pardy  
Josh Millard  
 
Ethical Reasoning  
Franny Howes, Chair  
Yasha Rohwer,  
Travis Lund  
Michael Pierce  
 
Quantitative Literacy  
Yuehai Yang, Chair  
Richard Bailey  
Tara Guthrie  
Joe Reid  
Ken Davis  
 
Diverse Perspectives  
Veronica Koehn, Chair  
Barry Canaday  
Kyle Chapman 
Dibyajyoti Deb  
Kristy Weidman 
Wakaya Wells 
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Appendix E: Six-Year Cycle and Work Plan for ESLO Committees 
 

Continuous Improvement Cycle 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Year 1: Design Assessment 

 
The Assessment Executive Committee develops the Essential Student Learning Outcome (ESLO) 
assessment plan based on input from the Commission on College Teaching (CCT), the General 
Education Advisory Council (GEAC) and the appropriate ESLO Faculty Learning Community 
identifying research questions targeting various levels of proficiency. The following tasks should be 
considered in developing the plan: review ESLO criteria, review ESLO mapping to the curriculum, 
develop or review rubrics, identify the potential need for professional development prior to 
assessment, develop signature assignments, and review past assessment reports. The plan will 
include appropriate benchmarks for student attainment at various levels. 
 

Year 2: Collect Data 
 
The Office of Academic Excellence coordinates the collection of data and student work as defined 
in the assessment plan using the assessment management system. A summary of the data collection 
and the aggregate results will be provided to the Assessment Executive Committee, CCT, GEAC 
and the appropriate ESLO Faculty Learning Community for analysis in year three. 
 

Year 3: Analyze Results and Plan Improvements 
 
In variety of settings (including Convocation) university faculty will analyze assessment results and 
identify potential changes for continuous improvement considering both curricular changes and 
professional development. Based on this input the Academic Excellence Coordinating Committee 
will create an action plan for improvement. Action items relating to curriculum including 
recommendations for curricular change, adjustments to ESLO criteria and/or rubrics, and changes 
to course approval processes will be submitted to GEAC for implementation with the appropriate 
bodies. CCT will design professional development to be implemented in year four based on the 
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action plan for improvement considering ways to engage the university community including faculty, 
staff and students. CCT will engage the appropriate ESLO Faculty Learning Community to research 
best practices and opportunities to collaborate with other institutions. Assessment Exec will include 
the results, analysis and action plan in an initial report for the ESLO. 
 

 
Year 4: Engage the University 

 
The Commission on College Teaching and the ESLO Faculty Learning Community will launch the 
university-wide focus on outcome through professional development based on plan for 
improvement engaging faculty, staff and students. The Commission on College Teaching will 
provide a summary of professional development activities. 
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(Drafted Spring 2019, not yet formally adopted) 
 

Academic assessment is part of our obligation to our students – to ensure we meet our 
commitments to them (our student learning outcomes), and where we fall short, to work to 
continuously improve. It is also required at both the program and institutional level by NWCCU to 
maintain program and institutional accreditation. Program assessment coordinators play a vital role 
in making sure this work occurs and is documented with the broad involvement of faculty. 
 

 Annual meeting. Attend (or send a representative) to the annual assessment coordinators 

meeting at convocation. Participate in new assessment coordinator training during your first 

year as an assessment coordinator and any other trainings as needed.  

 

 ESLO assessment: Coordinate ESLO assessment activity within your program, including: 

o Plan: Identify a course in your program to collect work for ESLO assessment.  

 Deadline: To Office of Academic Excellence by October 31. 

o Collect: Upload student work to Portfolium. 

 Deadline: Ensure work is uploaded by the end of the term it was 

conducted. 

o Analyze: Ensure your program contributes 3 hours of faculty time (can be any 

faculty, not necessarily the assessment coordinator) to Assessment Days during the 

academic year. 

 Deadline: Ensure your program contributes ~3 hours by the end of 

spring term (scoring of 9 artifacts to average ~3 per program sampled 

for institutional scoring) 

Assessment Days (a new activity piloted in 2019) are collaborative events at which 
faculty come together to score student  re
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 Program assessment: Coordinate program assessment activity, including: 

o Plan: Update your program's annual PSLO assessment cycle to identify courses and 

assignments/activities used for program assessment and faculty responsibility for 

scoring and analyzing data (or for collecting data to "close the loop" and evaluate the 

effectiveness of improvements). 

o Collect: Ensure that program faculty score and analyze student work as assigned 

(preferably collaboratively), and that student work and 
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Appendix H: Assessment Records Storage and Retention Guidelines 
 

What assessment records should be kept? 
Generally, any records that help support the data in annual program assessment reports should be 
kept.  These include: 

 Rubrics  

 Original assignment 

 Exam questions 

 Survey questions 

 Score sheets with complied data 

 Student work 

Where should assessment records be stored? 
With Porfolium, assessment records will be stored electronically.  Your program assessment report 
should identify where more detailed records are kept. 
 
How long should assessment records be kept? 
Program reports should be kept indefinitely. All other assessment records should be kept a 
minimum of seven years or longer if required by program specific accrediting agencies. This 
timeframe covers two program assessment cycles, one ESLO cycle of assessment, and one 
institutional accreditation cycle.  
 
Is storing individual student data with identifying information a violation of FERPA? 
No, assessment work involves an “educational need to know.” Storing of individual student results 
or student work attached to student ID and/or student name is acceptable as long as it is in a secure 
location (locked file cabinet, T: drive, Portfolium).  


