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Management Department 

 
For Academic Year: 2014-2015 

 

Mission of the Management Department 

The Management Department educates students in practical management principles across multiple disciplines, providing graduates with career-
enhancing opportunities and preparing them for a lifetime of learning. 

 

Student Learning Assessment for Management Department 

Program Intended Student Learning Outcomes (Program ISLOs) 

1. Explain the major concepts in the functional areas of accounting, marketing, finance, and management. 

2. Evaluate the legal, social, and economic environments of business. 

3. Describe the global environment of business. 

4. Describe and explain the ethical obligations and responsibilities of business. 

5. Apply decision-support tools to business decision-making. 

6. Construct and present effective oral and written forms of professional communication. 

7. Apply knowledge of business concepts and functions in an integrated manner. 

8. Use management processes in an applied organization and business situation. 

Assessment Instruments for Intended Student Learning Outcomes— 
Direct Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Direct Measures: 

1. ETS Major Field Test in Business 

  Program ISLOs Assessed by this Measure:  1, 2, 3, 5 

Minimum acceptable performance on this assessment activity: 80% of 
students will place in the 70th percentile or higher. 
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2. Comprehensive Case Study 

  Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 6, 7, 8 

Minimum acceptable performance on this assessment activity: 80% of 
students will score a 3 or 4 for each stated performance criteria (using a 1-4 
proficiency scale). 

3. Senior Project 

  Program ISLOs Assessed by this Measure:  2, 4, 5, 6, 7, 8 

Minimum acceptable performance on this assessment activity: 80% of 
students will score a 3 or 4 for each stated performance criteria (using a 1-4 
proficiency scale). 

Assessment Instruments for Intended Student Learning Outcomes— 
Indirect Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Indirect Measures: 

1. Senior Exit Survey 

  Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5, 6, 7, 8 

Minimum acceptable performance on this assessment activity: 80% of 
students will score a 4, 5, or 6 for each stated core student learning 
outcome and for each stated program-specific student learning outcome 
(using a 1-6 proficiency scale). 

2. Focus Group 

  Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5, 6, 7, 8 

Minimum acceptable performance on this assessment activity: 80% of 
students respond positively regarding their learning experience. 

Assessment Results: Management Department 

Summary of Results from Implementing Direct Measures of Student Learning: 

1. ETS Major Field Test in Business: 
 

Number of students scoring in the 70th percentile or higher: 
 

 Management Department 21 (31% of Total) N=68 

 Healthcare Management 0   (0% of Total) N=2 

 Management - Accounting 2   (29% of Total) N=7 

 Information Technology ʹ Health Informatics 5   (42% of Total) N=12 

 Information Technology ʹ Applications Development 2   (29% of Total) N=7 

 Information Technology ʹ Business/Systems Analysis 4   (44% of Total) N=9 

 Management ʹ Marketing 1   (20% of Total) N=5 

 Operations Management 4   (31% of Total) N=13 

 Management ʹ Entrepreneurship/Small Business 
Management 

0   (0% of Total) N=2 

 Applied Baccalaureate in Technology and Management 3  (27% of Total) N=11 
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2. Comprehensive Case Study: 
 

Number of students scoring a 3 or 4 for each stated performance criteria (using a 1-4 proficiency scale): 
 

 Management Department 44  (59% of Total) N=75 

 Healthcare Management 0  (0% of Total) N=3 

 Management ʹ Accounting 7  (100% of Total) N=7 

 Information Technology ʹ Health Informatics 6  (55% of Total) N=11 

 Information Technology ʹ Applications Development 7  (88% of Total) N=8 

 Information Technology ʹ Business/Systems Analysis 4  (40% of Total) N=10 

 Management - Marketing 6  (75% of Total) N=8 

 Operations Management 12  (63% of Total) N=19 

 Management ʹ Entrepreneurship/Small Business 
Management 

1  (20% of Total) N=5 

 
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Number of students scoring a 4, 5, or 6 for each stated core student learning outcome and for each program-specific student learning outcome 
(using a 1-6 proficiency scale): 
 

 Core  Program-Specific  

 Management Department 38  (76% of Total)  N=50 

 Healthcare Management   N=0 

 Management ʹ Accounting 4  (50% of Total) 0  (0% of Total) N=8 

 Information Technology ʹ Health Informatics 3  (60% of Total) 5  (100% of Total) N=5 

 Information Technology ʹ Applications Development 2  (67% of Total) 3  (100% of Total) N=3 

 Information Technology ʹʹ
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3. Add BUS495, a course intended to aid students in identifying their senior project.  dŚŝƐ�ĐůĂƐƐ�ǁŝůů�ĨŽĐƵƐ�ŽŶ�ŝŵƉƌŽǀŝŶŐ�ƐƚƵĚĞŶƚ͛Ɛ�ŶĞƚǁŽƌŬŝŶŐ�ƐŬŝůůƐ�
along with identifying a project that focuses on their major and individual career goals.  Additionally, project management and research methods 
will be prerequisites for all senior projects.  Students are required ƚŽ�ŝĚĞŶƚŝĨǇ�ĂŶĚ�ǁŽƌŬ�ǁŝƚŚ�Ă�ƉƌŽŐƌĂŵ�ĨĂĐƵůƚǇ�͞ŵĞŶƚŽƌ͟�ƚŚƌŽƵŐŚŽƵƚ�ƚŚĞŝƌ�ƐĞŶŝŽƌ�
ĞǆƉĞƌŝĞŶĐĞ͘����ƌĞǀŝĞǁ�ĂŶĚ�ƵƉĚĂƚĞ�ŽĨ�ƐĞŶŝŽƌ�ƉƌŽũĞĐƚ�ĐƌŝƚĞƌŝĂ�ƚŽ�ĞŶƐƵƌĞ�ƉƌŽũĞĐƚƐ�ĂƌĞ�ĐůŽƐĞůǇ�ŵĂƚĐŚĞĚ�ƚŽ�Ă�ƐƚƵĚĞŶƚ͛Ɛ�ŵĂũŽƌ͘��&ĂĐulty will partner with 
the library to aid students in research as well as citation skills.  Lastly, more structure will be placed on the project assignments to more closely 
align with senior project assessment rubric.   

 


