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AY2021-22 
Program Assessment Report  

Prepared by Carey Fitzgerald and Maria Lynn Kessler 
 

 

Section 1 ʹ Applied Psychology Program Mission and Educational Objectives 

Program Mission  
The mission of the Bachelor of Science program in Applied Psychology is to enable students to apply general 
knowledge of psychology and in-depth knowledge and skills in specific areas of psychology to communicate 
effectively, think critically, behave ethically and with cultural awareness, and work interpersonally with people 
from a wide variety of backgrounds.  
 
The Applied Psychology program’s educational objectives are: 

1. To produce graduates with effective interpersonal skills who can work in a variety of practical 
settings. 

2. To enable students to obtain the knowledge and skills necessary for immediate employment 
and/or graduate study in psychology and related areas. 

3. To provide opportunities for students to apply their psychological training to employment in 
business and human service-related organizations – such as (but not limited to) hospitals, 
mental/behavioral health centers, and the Department of Human Services.  

4. To prepare undergraduate students for graduate study in various areas of psychology, such as 
Social Work, Applied Behavior Analysis, Experimental Psychology, or Marriage and Family Therapy. 

5. To serve as a minor to complement other programs on campus. 
 
Mission Alignment 
The Bachelor of Science in Applied Psychology program is aligned with the university mission to provide a 
professionally focused program with hands-on learning. The program prepares students for careers that apply 
the principles of psychology in diverse settings. The program provides a strong core curriculum designed to 
ensure students understand the foundations, theories, and principles of each area of psychology. As an 
applied program, both core and elective courses have a skills-based focus, allowing students to identify 
personal strengths, apply knowledge to real-world situations, create and implement new ideas, and 
ultimately be prepared to enter the workforce or continue on to graduate programs.  The Applied 
Psychology program has maintained networked connections with several local organizations in Klamath Falls – 
including Klamath Basin Behavioral Health, Dragonfly Transitions, the Department of Human Services, and Sky 
Lakes Hospital – allowing for our students to gain experiential learning through our externship opportunities, 
the OIT Well-being program, the Relationship Building Program, and the BIG Applied Behavior Analysis Clinic in 
Klamath Falls. 
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PSLO 2: Students will demonstrate knowledge and understanding of relevant ethical issues including a 
general understanding of the APA Code of Ethics. 
 
PSLO 3: Students will demonstrate basic counseling techniques. 
 
PSLO 4: Students will demonstrate effective writing conventions by using APA style effectively in 
empirically based reports, literature reviews and theoretical papers. 
 
PSLO 5: Students will demonstrate effective oral communication skills in various formats (e.g. group 
discussion, debate and lecture). 
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Section 4 ʹ Assessment Cycle 
 

Applied Psychology B.S. Cycle for PSLOs and ESLOs 

Outcome 2021-22 2022-23 2023-2024 

PSLO 1  PSY 313  

PSLO 2 PSY 301 
PSY 313 

  

PSLO 3 PSY 301   

PSLO 4   PSY 313 
PSY 475 

PSLO 5  PSY 475 
PSY 313 

 

ISLO 1 
Comm 

PSY 313 
PSY 475 

  

ISLO 2 
I & A 

  PSY 313 

ISLO 3 
Ethics 

PSY 301 
PSY 313 
 

  

ISLO 4 
QL 

  PSY 313 
 

ISLO 5 
TW 

PSY 475 
 

  

ISLO 6 
DP 

 PSY 301 
 

 

 

 

Going forward the Applied Psychology Program plans to follow the Oregon Tech’s 3-year ISLO assessment 
cycle, and 3-year PSLO cycle and better align ISLOs and PSLOs. Any changes to the program assessment cycle 
will be reflected in the AY 2022-23 report.  

AY

PSY 301
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This outcome 
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Portland-Metro, 1-Online). Students formed self-selected groups at the beginning of the term and 
worked with the same group throughout the term. Three groups had two members each and one 
group had four members. All groups included at least one Portland-Metro student; three groups 
included at least one Klamath Falls student.  

¶ Reliability:  
Student performance in PSY 475 was assessed by the course instructors, Dr. Maria Lynn Kessler. Given 
the nature of the teamwork activity (term-long group activities), it was not possible for a second rater 
to assess the student’s teamwork performance. 

¶ Rubric: 
The Oregon Tech Teamwork ESLO Rubric was used to score individual student performance.  
 

Section 6 ʹ Assessment Data  
 

Performance 
Criteria 

Assessment 
Methods 

Performance 
Target 

Results Met? 

Communication Individual 
presentation 
 
 
 
 
Individual Paper 
 
 
 
 
 
Group 
Presentation 
 
 
 
 
 
 
 
Group Paper  
 
 
 
 
 
 
Student ratings 
of progress on 

70% of students 
scoring a score 
of 3 or higher on 
OT 
Communication 
Rubric 
 
70% of students 
scoring a score 
of 3 or higher on 
OT 
Communication 
Rubric 
 
70% of student 
groups scoring a 
score of 3 or 
higher on OT 
Communication 
Rubric 
 
 
70% of student 
groups scoring a 
score of 3 or 
higher on OT 
Communication 
Rubric 
 
Mean rating of 
Moderate 

100% KF PSY 313 
15 
 
 
 
 
100% KF/PM/OL 
PSY 475 10 
 
 
 
100% KF/PM/OL 
PSY 475 4 groups  
 
 
 
 
 
100% KF/PM/OL 
PSY 475 4 groups 
 
 
 
 
4.67 KF PSY 313 
6 
 
3.43 KF/PM/OL 
PSY 475 7 

Yes 
 
 
 
 
 
Yes 
 
 
 
 
 
Yes 
 
 
 
 
 
 
 
Yes 
 
 
 
 
 
Yes 
 
 
Yes 
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DFWI University 
Dashboard 

All program 
<12% 

8.1% Yes 
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The 2020-21 AY saw a decline in retention for applied psychology students. This may be a reflection of the 
challenges faced by students during the pandemic. We will continue to monitor retention. We will also 
continue to provide flexibility in scheduling (e.g., offering hybrid and remote options). We recognize that 
providing remote courses may present a financial challenge for resident students since the recent HECC 
determination that all remote courses be classified as online. We will continue to explore equitable access 
options for our students.  
Faculty noted that students in fully online programs may be more likely to follow part-time paths to 
graduation. This population of students typically seeks more flexibility in timing of courses and is more willing 
to stop out for periods of time. We recognize that this flexibility increases access for students even while 
depressing retention and graduation rates. 
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- Faculty will seek opportunities to participate in professional development related to DICE. Where 
possible, faculty will incorporate 
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- Applied Psychology major Claire Petersen was offered the position of First Year Experience 
Coordinator at Klamath Community College on October 6, 2021. The position begins on October 11, 
2021.  

- Applied Psychology major Alexis Waller just accepted the position as “shelter specialist” at the Annie 
Ross House (part of Northwest Housing Alternatives) in Milwaukie, OR. The position begins on 
November 1, 2021.  

- Applied Psychology student Crystal Moreno just gained full-time employment at Klamath County 
Developmental Disabilities Services (KCDDS) on February 23, 2022.  

¶ Student Research  
Undergraduate student involvement in applied research projects has resulted in poster presentations 
at the Western Psychological Association Annual Conferences and one publication. (Student presenters 
in italics) 

Presentations  
Dobry, C., Bryant, K., Augustine, T., Alderman, S., Kessler, M. L., & Petersen, T. Community engagement 

by families in the DHS child welfare system.  Poster accepted for presentation at the 100th 
Annual Convention of the Western Psychological Association, Virtual, October 29-November 1, 
2020. [invited to present poster in person at the 102nd Annual Convention of the Western 
Psychological Association, Portland, OR.1uC (gi)6(c)3(al Assoc0il 27pe)4.00000912 0 612 792 re
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Appendix 

Basic Counseling 

Video & Paper Rubric 
 

This paper will be graded based on completely and thoughtfully addressing each of the below skills as explained in the 
syllabus: 

 

1) Restating = 5 points 

2) Reflecting content/paraphrasing = 5 points 

3) Reflecting content and feeling = 5 points 

4) Engagement questions = 5 points 

5) Fact-finding questions = 5 points 
6) Hunches = 5 points 

7) Challenges = 5 points 

8) Simple prompts (verbal and nonverbal) = 5 points 

9) Silence = 5 points 

10) Paradoxical intervention = 5 points 

11) Affirming = 5 points 

12) Validating = 5 points 
13) Cheerleading = 5 points 

14) Promoting immediacy = 5 points 

15) Self-disclosure = 5 points 

16) Responding to direct questions = 5 points 

17) Avoiding giving advice = 5 points 

18) Goal setting = 5 points 

19) Action planning = 5 points 

20) Closing the session = 5 points Total points 

possible = 100 

*Students start with earning all 100 points until points are deducted for one of the below reasons: 
 

¶ Up to five points may be deducted under any of the 20 content areas listed above (i.e., up to 2.5 points total 
can be deducted for part A and 2.5 points total can be deducted for part B for each content area). 

o Part A) Deductions are made if the skill is not adequately demonstrated in the video. The 
demonstration of the skill does not need to be well refined if it is accurately understand and a good 
faith effort is made to implement it. 

▪ One point deducted for every 2 minutes shorter than 15 minutes the video is. 
o Part B) Deductions are made if the skill is not thoughtfully discussed in the paper (e.g., they did not 

critique whether or 

  

Part B) Deductions

  

 

shorter

 

earning

 


