


This group represents tremendous potential for students to engage with industry as both students and
alumni.

Student Learning Experiences
The following are examples of student learning experiences in Health Informatics:
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An Internship at OHSU doing data mining and analysis. This student was offered an additional

internship position before graduating.

The development of a customized Electronic health care system for small dental group

A data analysis project on Metal Health Factors in Portland Oregon

The development of HIPAA Compliance Guide for Independent Practitioners -
“The HIPAA Compliance Guide for Independent Practitioners (Simply HIPAA) will be a guide
targeted towards independent health practitioners who are required to achieve HIPAA
compliance. HIPAA (Health Insurance Portability and Accountability Act) is a secure
configuration policy that defines technical and physical controls that health care providers
must use when handling private patient information (Office for Civil Rights, 2013).”

Analysis of Provider Efficiency Profile Salem Health Medical Group
“Salem Health Medical Group (SHMG) operates eight Family Medicine clinics with a total of 22
Primary Care providers. The clinic's operations days and hours are Monday- Friday, 08:00 am —
5:00 pm, with some clinics having an exemption of extending operations one day a week up to
08:00 pm. All clinical documentation is expected to happen within the working hours, but this is
not the cases for SHMG providers. There is documentation occurring outside clinical hours
raising concerns among providers, SHMG operations, and the clinical informatics department.
Documentation time is significant when it comes to the evaluation of EHRs impacts, and
therefore the primary focus of this project will be concentrated on SHMG providers
documentation within Salem Health’s Epic EHR system.”

NAMI (National Alliance on Mental lliness) of Clackamas County, a nonprofit mental health

organization process improvement project.
“Efforts for process improvement, a workflow analysis is desired to identify technological
solutions to assist with potential integration of their various software applications that have
made completing work efficiently a challenge.”

Samaritan Health Services

Implementation of EPIC’s Remaining Length of Stay Predictive Model
“SHS has assembled a team consisting of two Project Managers (PMs), as well as a team of
analysts and subject matter experts (SMEs) for each application affected: ClinDoc, Willow, and
Beaker. The SMEs will be responsible for ensuring that the assigned IDs for the scoring model
obtained from Epic’s cognitive computing model for RLOS will be updated with the
corresponding IDs used by SHS. These will then be reviewed by the application’s team lead and
PMs. The team of analysts will simultaneously configure the cognitive computing model for
RLOS, as well as the risk-adjusted benchmarking cognitive computing models as per the setup
guidelines (Epic, 2021, p. 16).
The successful achievement of this project will allow hospitalists to have a more accurate
estimation of how long a patient will stay hospitalized before being discharged, based on the
patient’s diagnoses and test results. This will help streamline the discharge process.”

Success Stories

Health Informatics students speak highly of the courses they take as evidenced by course evaluations,
but many students also comment on the tremendous learning experiences provided through their
internships and senior projects. In addition, Health Informatics has a 100% success rate. Below are
two such experiences shared by industry project sponsors over this assessment period.



. “Moving her degree from IT to HI gave her the ability to successfully gain internship opportunities
with Kaiser Permanente when she was struggling to get an interview under the IT degree.”

“Developed a customized electronic health care system for a local dental company in Wilsonville
OR. Organization wanted to evaluate functions and feature before adoption. She was successful in
showing the organization the benefits of a customized EHR.”

f  “Developing a reporting system for OIT dental program to evaluate student objectives and
outcomes that supports faculty and student engagement”

Program Purpose
Bachelor of Science in Health Informatics Mission
The Health Informatics degree fully prepares students to assume positions in healthcare settings that



The Management Department’s 3-year assessment cycle (see Table 1) is designed to produce



2 | Apply the legal, ethical, social
and economic environments of

business in a global context.

91% 92%
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Summary of Achievement of Operational Outcomes

Table 3: Department’s Intended Operational Outcomes

Intended Operational Outcomes

Operational Assessment Measures

Department 100s Faculty Annual Management | Career Exit | Management | Senior Exit
Qualifications Performance Department Survey Industry Survey
Evaluations Retention Advisory
Dashboard Council
Goal- Semi-
Annual Meeting
Measure: Goal 100% Goal 80% Goal 75% Goal 90% Goal- Semi- Goal 80%
Academically or Professional % of student % of students | Annual Meeting Scale 1-6:
professional development retained after 4% to attain Meeting 80% rating
qualified as and service goals term employment minutes of4,5,6
defined by IACBE | tied to strategic or admission
plan to grad
program
1 | Faculty members will Met Met
be highly qualified in 100% 90%
their disciplines Academically or
Professionally
Qualified Faculty
2 | Faculty engage in Not Met
professional 50%
development and Professional
services activities that Development
support the 1%
department’s mission Service
3 Departmental Semi Met
processes support 67.4%

students throughout
their program







Focus on student Continue to work with students to

performance as related to manage scope of their projects
Culminating Experience and and pathways to completion.
Written and Oral Consider incorporating student

Communication



professional development the CBA, to ensure faculty
and service expectations for  expectations are well understood.

full-time business faculty Continue the process of annually
differences and individual strategic action plans and have

faculty goals.



