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progra m’ s rec e nt launc h and the limite d numbe r of major cours e s offe re d, little data has bee n 
capture d on the prog ra m so far.  

C. Additional Information 
Oregon Tech’d on t222d on t
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A. Program Locations 
All Profes s i ona l Writing cours e s a re curre ntl y loc a ted on the Klamath Falls campus. Faculty are 



Profes s i ona l Writing  
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10. Create and mana ge larg e -sca le projec ts, docume nt des ig n, and produc ti on.  
11. Demons tra te abili ty to colla bora te with tea ms inc ludi ng worki ng with clie nts in cul tura l l y 

sens i tiv e way s.  
12. Demons tra te ethica l pra c ti c e as it rela tes to cre a ti on and communi c a ti on of text and vis ua ls.  
13. Demons tra te mas te ry of the conc e pts and skill s of use r -cente re d des ig n.  
14. Demons tra te the know le dg e of bus ines s conc e pts as the y rela te to mana g i ng writi ng tas ks, 

publi s hi ng, techni c a l, and profe s s i ona l writi ng.  
15. Demons tra te unde rs ta nding of copy ri g ht and inte l l ec tua l prope rty, and eva luate the lega l, 

socia l, and economi c environme nts of text cre a ti on and mana ge me nt.  
16. Demons tra te unde rs ta nding  of the globa l profe s si ona l environme nt and how this rela tes to 

profe s s i ona l writi ng.  
17. Construc t and pre se nt effe c ti v e ora l and writte n forms of profe s s i ona l communi c a ti on.  
18. Use spec ia l i z e d know l e dge to solve probl e ms rela ted to any kind of writi ng.  

C. Origin and External Validation 
The prog ra m SLOs were cra fte d in using (1) propos i ng fac ul ty know l e dg e of tec hni c a l and 



Profes s i ona l Writing  Asses s me nt Report  2019-2020 8  
 
 

V. Curriculum Map 
The AY 2017 assess me nt report conc l ude d tha t the exis ti ng curri c ul um map’s foc us on indiv i dua l 
cours e s for parti c ul a r PSLOs and the res ul ti ng as s ess me nt cyc le was subopti ma l for a sma ll prog ra m 
with suc h rapidly cha ng i ng prog ra ms of study (i.e. focus e d seque nc es). As a res ul t, a fuzz y ISM 
analys i s (Singh & Garg, 2007)  was conduc te d on cours e s taug ht during AY 2018 to begin rema ppi ng 
the curri c ul um acc ordi n g to fac ul ty perc e pti ons of whe re eac h PSLO was emp ha s i ze d. This mappi ng 
proc e s s is inte nde d to be rec a l i bra te d aca de mi c eac h yea r. Most course s are taug ht by the same 
fac ul ty membe r or sma ll group of fac ul ty membe rs eac h yea r, like l y resul ti ng in minima l cha nge in 
the map ove r time, but it is believ e d tha t this conti nua l rec a l i bra ti on of our map will improv e the 
data rec e i ve d in our annual ass e ss me nt cyc le.  

PSLO developme nt maps are gene ra te d us ing the LIPSOR MICMAC method deve l ope d by Godet 
and Bours e (2010) . Each fac ul ty  membe r tea c hi ng an in- major cours e beginning in AY 2018 was 
aske d to rate the importa n c e of eac h PSLO in dete rmi ni ng a stude nt’s fina l gra de. Rating s were 
ranke d nomina l l y as Necessary, Important, Tangential or Not Assessed . In the LIPSOR 
method, impa c tor
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VII. Summary of 2019-2020 Assessment Activities 
The Profes s i ona l Writing  fac ul ty parti c i pa te d in  forma l ass es s me nt of the Teamwork  Essenti a l 
Studie s Learning Outcome . Direct  and indi re c t  ass es s me nts of all PSLOs are dis c us s e d below . 

Indirect assessments we re forme d by taking up to five yea rs  (in Profes s i ona l Writing, AY 201 8-
2020) of fina l gra de data from FAST, examini ng stude nt performa nc e in a serie s of cours es 
(des c ri be d below). In the AY 2018 report, t his data was compa re d to the Stude nt Exit Surve y , 
broa dl y meas uri ng the agre e me nt betwe e n stude nts and fac ul ty about their performa nc e in the s e 
outc ome s. This ine x a c t proc e ss help e d  fill the gap s in  artifa c t gathe ri ng . Becaus e no stude nts 
gra dua te d in AY 2019 -2020, there is no Exit Surve y data to dis c us s.  

Direct assessments were conduc te d throug h Portf ol i um.  Direct assessments were conduc te d 
us ing a care e r -long , nomina l  sca le . This sca le is not inte nde d to be use d by untra i ne d or non- expe rt 
rate rs, and the re fore does not inte nd to be relia bl e if us e d by indivi dua ls outs ide the Profes s i ona l 
Writing  prog ra m ’ s curre nt fac ul ty ros te r. Instea d, the goa l is to be both refle x iv e and trus tw orthy (cf. 
Linc oln & Guba, 1985), prompti ng fac ul ty dis c us s i on of stude nt performa nc e and des ire d cha nge s. 
The sca le is  pres e nte d in Appendi x C: Direct Assess me nt Rating Scale . 
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  All Time     AY 2019     
Subject & Course A B/C 
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PWR101 41.67% 8.33% 25.00% 16.67% 0.00% 8.33% 
COM225 67.89% 9.92% 2.09% 17.23% 2.61% 0.26% 
COM237 54.05% 13.51% 1.35% 9.46% 20.27% 1.35% 

 

PSLO 8: Demonstrate mastery of text and visual rhetoric. 
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  All Time     AY 2019     
Subject & Course A  
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VIII. Action Plan 
During Profes s i ona l Writing Advis ory Committe e (PWAC) meeting s in  AY 201 9, the follow i ng 
action pla n was deve l ope d for AY 2019 and follow ing yea rs.  

A. Revision of Technical Emphasis Sequence 
Budget Effect: None  

Staffing Effect: None  

It was sugg es te d by Dean Peters on tha t the Profes s iona l Writing prog ra m shoul d cons i de r reduc i ng 
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Appendix A: Ethical Reasoning ESLO Rubric 
Ethical Reasoning Rubric (2018-19 Assessment) 

DEFINITION 
Ethical reasoning is the process of recognizing which decisions require ethical judgements, determining potential reasonable 

courses of action, finding support for potential courses of action, and then selecting the course of action best supported. 

CRITERIA 
 High 

Proficiency (4) 
The work m e e t s  l i s t e d  

re q u i r e m e n t s  for this
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XI. Appendix C: Direct Assessment Rating Scale 
Communic a ti on Studies PSLO scoring us es a nomina l rating sca le base d on the qua li ty of stude nt 
work. It is inte nde d to cove r the rang e of poss i bi l i ty in a stude nt’ s work from the ir firs t term 
throug h gra dua ti on. The des c ri pti ons are inte nti ona l ly left broa d and subje c ti v e. As Communic a ti on 
tec hnol og y and prac ti c es cha ng e fre que ntl y, and as eac h Communi ca ti on student cra fts the ir major 
for the ir own narrow care e r goa l, the sca le as s umes tha t fac ul ty have the expe rti s e nece ss a ry to judge 
the qua li ty of work a cc ordi ng to the s e broa d cate g ori e s (cf. Buyseri e, Macklin, Frye, & Ericss on, 
2019, forthc omi ng). 

Expert: This outc ome is demons tra te d at a leve l appropri a te for a Communi c a ti on profe s s i ona l. 
This is work tha t could be use d as a cla ss res ourc e.  

e.g. PSLO 6: Respond Effecti v e ly to Cultura l Communi c a ti on Differe nc es. The artifa c t 
might demons tra te awa rene s s of and sens i ti v i ty to the cultura l nee ds of its audie nc e as well 
as additi ona l audie nc es tha t may enc ounte r the work. The artifa c t doe s not compromi s e the  
value s of its cre a tor's culture.  

Advanced Student: This outc ome is demons tra te d at a level appropri a te for some one with tra ini ng 
in it but who is still lea rning its applic a ti on. This is work tha t is roug h around the edges.  

e.g. PSLO 6: The artifa c t might  demons tra te awa rene s s of or sens i ti v i ty to the cultura l nee ds 
of its audie nce, but it may do so impe rfe c tl y. It might als o compromi s e the value s of its 
cre a tor's culture.  

Beginning Student: This outc ome is demons tra te d at a level appropri a te for some one j us t lea rni ng 
about it. This is work tha t show s an abili ty to ide nti fy or unde rs ta nd the outc ome, but not 
nec es s a ri ly apply it.  

e.g. PSLO 6: The artifa c t might sta te its audie nc e's cultura l values or nee ds but not 
demons tra te any sens i ti v i ty to the m.  

Unobserved: This outc ome could be demons tra ted in the artifa c t, but it is not.  

e.g. PSLO 6: The artifa c t may be writte n entire ly from the cre a tor's cultura l sta ndpoi nt.  

N/A : The outc ome cannot be demons tra te d in the artifa c t.  

e.g. PSLO 6: A stude nt aske d to c re a te a PowerPoint templ a te for a fic ti ona l clie nt may not 
have any way to demons tra te awa re ne ss of diffe re nt cultura l communi c a ti on value s.  

XII. Appendix D: Direct Assessment Assignment Prompts and Rubrics 
A. PWR 101 
B. PWR 102 
C. PWR 355 


