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Assessment Cycle 
 Assessment Schedule 

1. Oregon Tech’s Essential Student Learning Outcomes: ESLOs are assessed on a six-year cycle. The 
ESLO assessment schedule may be found on the Oregon Tech website under Essential Student 
Learning Outcomes. 
 

2. Department Level Student Learning Outcomes: IACBE requires all accredited institutions to 





�x Demonstrate professional communication and behavior using a variety of delivery methods.   
�x Analyze business concepts and apply strategic planning skills to effect change in an integrated manner.   

 
Closing the Loop: Describe any actions taken and re-assessment done during (2019-20) in direct 
response to assessment findings from prior academic years. 

 

�x Senior Project: In the 2018-19 academic year the department conducted a qualitative review of 
senior projects.  That review found that the goals among the different majors in the department 
were not completely aligned.  In 2019-20, the department took steps to address this issue.   

�x Closing the Loop Activities:  During the 2018-19 academic year, the department faculty 
focused our assessment efforts on a qualitative review of senior projects.  A small sample 
of projects from each major was compiled.  Each faculty reviewed multiple projects and 
completed a qualitative survey tool that was tied to department outcomes and the senior 
project rubric.  The result of this assessment uncovered two areas that need further 
exploration: 

▪ Senior Project Rubric:  The senior project rubric was either not being utilized or 
was being used in an inconsistent way.  Based on this discovery, the department 
brought the senior project faculty together during 2019-20 for a series of meetings 
to update the rubric used to guide and assess the senior projects.   This led to a 
refocus on common goals among the faculty and an updated rubric that fulfills the 
goals for all business management majors.  This rubric was implemented during 
the spring of 2020.   

▪ Student Learning Outcomes (Department-level):  In addition, the department 
updated the Student Learning Outcomes for the department in an effort to update 
the SLOs to more closely align with the requirements of our assessment body, 
IACBE. In addition, it was determined that the senio



�x Covid-19- Faculty did notice that the Covid-19 pandemic did make a significant impact on the 
students in their senior year.  The faculty plan to have further discussions regarding this new 
normal so we can offer flexibility and resiliency to better support students when uncertainties 
arise.   

 
�x 



2. Program Student Learning Outcomes, Activities and Results 
 

Healthcare Management                                                                                            Showing all HCM option results 
Program Outcomes Minimal Acceptable 

Performance 
Assessment  
From 2019-20 



 
�x Action Plans for 2020-21: Due to the issues noted above, the following actions will continue:  

 
1. Review the HCM curriculum map and revise/re-align with IACBE departmental requirements.  
2. BUS 313 is the only course where health systems is studied. The faculty will review if other courses 

need to follow up on the content or introduce a requirement to sr. project.  
3. MIS 345 was cancelled this year due to low enrollment. Further, this course is a community based 

course, and due to COVID-�í�õ���Œ���P�µ�o���š�]�}�v�•���Á�}�µ�o���v�[�š���Z���À�����������v�������o�����š�}���Œ�µ�v���]�v���š�Z����regular fashion. A 
revised project will need to be introduced for next year if COVID precautions remain in place for 
2021-2022.  Faculty will review ways to incorporate the PSLO of Health Systems and Policy 
Interpretation as an independent module or specifically create an activity to aid students in the 
interpretation process.  

  
 


