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Dental Hygiene Bachelor Degree Completion 
Program Assessment Report 

2018-19 
 

Section 1 �t Program Mission  
The mission of the Bachelor of Science in Dental Hygiene degree-completion program is to provide an opportunity for 
licensed dental hygienists at ���v�Ç���•�š���P�����]�v���š�Z���]�Œ�������Œ�����Œ���š�}�����}�u�‰�o���š���������������Z���o�}�Œ�[�•�������P�Œ�������(�}�Œ���‰�Œ�}�(���•�•�]�}�v���o���P�Œ�}�Á�š�Z�U�����µ�Œ�Œ���v�š��
and future employment options, and/or entry into a graduate program. 
 
The mission, goals, objectives, and student learning outcomes for the program are reviewed annually by the program 
faculty at the fall meeting during convocation. 
 

Section 2 �t Program Goals 
The goals were designed to help our diverse population of working professional students achieve our Program Mission. 
 
Our Commitment to our Students:  
 

�x Provide a quality bachelor- 

goals and 
personal commitments. 

�x Allow students to explore further areas of interest by offering elective choices.  
�x Prepare students for graduate-level courses.  

 

Section 3 �t Program Description and History: 
Oregon Tech (OT) has offered a dental hygiene degree at the Klamath Falls campus since 1970. Although the program 
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Section 4 �t 
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Assessment �t indirect measure: Student Exit Survey�V���^�š�µ�����v�š�•���Á���Œ�������•�l�������š�}���^�Œ���š�����š�Z���]�Œ���‰�Œ�}�(�]���]���v���Ç���]�v���š�Z����
�(�}�o�o�}�Á�]�v�P�����Œ�����_�W���� 

Analyze your dental hygiene department to 
identify problems and areas where there is 
needed improvement; clarify the problem; 
and propose viable solutions. 
 
How much has your experience at Oregon Tech 
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Appendix 
 

Exhibit A �t Professional Courses Required for BDHO   
  

Course Description Credits 
AHED 450 Instructional Methods 3 
BUS 317 Healthcare Management 3 
DH 401 Overview of Advanced Dental Hygiene 3 
DH 453 Research & Evidence Based Dentistry I 3 
DH 454 Dental Practice Management 3 
DH 455 Research & Evidence Based Dentistry II 3 
DH 470  Community Assessment and Program Planning I 3 
 Humanities electives (two)  6 
MATH 243 Introductory Statistics 4 3
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*PSY 301, Basic 
Counseling Techniques  

BUS 441, Leadership   
 

requirement 
 

 

COM 205, Intercultural 
Communication 

ACC 201/203, Principles of 
Accounting 

  

 DH 465, Dental Hygiene 
Entrepreneurship 

  

    

 
Exhibit C �t Business Minor  
 

New Curriculum Proposed for DH Business Minor 
ACC 201 Principles of Accounting 4 
BUS 226 Business Law 3 
BUS 317 Healthcare Management 3 
BUS 337 Healthcare Marketing 3 
PSY 347 Organizational Behavior 3 
An elective choice from following options: DH 465,  
BUS 356, BUS 313, BUS 349, SOC 305, or SOC 335. 

3 

Total Credits 19 

 
Exhibit D �t Six Required DH Courses in BDHO with PSLO and ESLO Assessment Plan 
 

PSLO 1 Analyze the strengths and limitations of different research designs and their 
impact on the dental hygiene profession. 

ESLO n/a 
Course DH 453 �t Research and Evidence Based Dentistry I 
Direct Assessment Module Four �t Analyze Randomized Controlled Trials 
Indirect Assessment Student Exit Survey
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5 
ESLO 4. Teamwork: Work effectively 

with groups and teams
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Q ESLO 2 - Oregon Tech Essential Student Learning Outcomes. How much has your experience at Oregon Tech contributed to your 
knowledge, skills, and personal development in these areas? 

 

 

# Question 
Very 

much 
 

Quite a 
bit 

 Some  
Very 
little 

 Total 

1 ESLO 1a. Communication: Writing effectively 25.00% 1 75.00% 3 0.00% 0 0.00% 0 4 

2 ESLO 1b. Communication: Speaking effectively 25.00% 1 50.00% 2 25.00% 1 0.00% 0 4 

3 
ESLO 2. Inquiry & Analysis: Thinking critically and 

analytically 
25.00% 1 75.00% 3 0.00% 0 0.00% 0 4 

4 
ESLO 3. Ethical Reasoning: Making ethical 

judgements 
25.00% 1 25.00% 1 50.00% 2 0.00% 0 4 
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Exhibit F �t Assessments, Assignment Descriptions, and Rubrics  
 

Final Project:  Practice Application Project 

The purpose of this project is for you to demonstrate one of the degree completion program objectives and 
major course objective�v your ability to analyze your dental hygiene department to identify strengths and areas 
where there is needed improvement; clarify the problem; propose and develop viable solutions.  
This project is meant to be something that will be useful and meaningful to you. It should help you in your day to 
day practice. In thinking about what kind of project to develop, you might want to consider what you've been 
stumped by in your practice or questions that patients ask you that you feel you lack confidence in answering. 
You may want to look back at your employer interview to see what was identified as something they would like 
to implement in this next year.  You may want to consider running some report from your office computer 
system to help you determine areas of improvement.   
The project should demonstrate your ability to reflect upon your dental hygiene practice; think about how to 
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Criteria Excellent Average Needs Improvement Unacceptable  (0) 

Submission 
Format 

Cover page with 
student name and 
title of project; 
introductory page 
that describes how 
the project will be 
used in practice and 
how it will be 
evaluated (4) 

  Not submitted 

Spelling & 
Grammar 

No errors in spelling 
or grammar (4) 
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are listed in the 
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4 
4. Identify current and emerging 
issues in the profession of dental 

hygiene. 
100.00% 4 0.00% 0 0.00% 0 0.00% 0 4 

5 

5. Assess the oral health care needs 
of a community and develop a 

strategic plan that addresses 
identified needs 

75.00% 3 25.00% 1 0.00% 0 0.00% 0 4 

6 

6. Design instruction that includes 
teaching strategies and 

assessments to meet a variety of 
learning style needs. 

50.00% 2 25.00% 1 25.00% 1 0.00% 0 4 
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Q BDHO 2 - Program Student Learning Outcomes for Dental Hygiene B.S. Degree Completion. How much has your experience at 
Oregon Tech contributed to your knowledge, skills, and personal development in these areas? 

 

 

# Question 
Very 

much 
 

Quite a 
bit 

 Some  
Very 
little 

 Total 

1 
1. Analyze the strengths and limitations of different 

research designs and their impact on the dental 
hygiene profession. 

100.00% 4 0.00% 0 0.00% 0 0.00% 0 4 

2 
2. Use evidence-based decision making to evaluate 

and incorporate emerging treatment modalities 
into dental hygiene practice. 

100.00% 4 0.00% 0 0.00% 0 0.00% 0 4 

3 

3. Analyze your dental hygiene department to 
identify problems and areas where there is needed 

improvement; clarify the problem; and propose 
viable solutions. 

75.00% 3 25.00% 1 0.00% 0 0.00% 0 4 

4 
4. Identify current and emerging issues in the 

profession of dental hygiene. 
75.00% 3 25.00% 1 0.00% 0 0.00% 0 4 

5 
5. Assess the oral health care needs of a community 

and develop a strategic plan that addresses 
identified needs 

75.00% 3 25.00% 1 0.00% 0 0.00% 0 4 

6 
6. Design instruction that includes teaching 

strategies and assessments to meet a variety of 
learning style needs. 

75.00% 3 25.00% 1 0.00% 0 0.00% 0 4 

 


