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Program Mission 
The Operations Management degree, a Bachelor of Science program, prepares students for leadership 
positions in the production and service industries. 
 
Program Educational Objectives 

 The Operations Management degree program prepares students for graduate school programs 
such as the MBA or the MIM. 

 The Operations Management degree program prepares students for supervisory positions in 
organizations, including for-profit organizations, non-profit organizations, and government 
organizations. 

 The Operations Management degree program prepares students for M.A.T. programs and future 
careers in high school education. 

 The Operations Management degree program develops skills in problem solving, project 
management, communication, and managing effectively in team-based work environments, and 
prepares students for employment within a wide variety of service and product industries.



2016-17 Program Assessment Report – Operations Management B.S.  3 

 

and service industries. Curriculum enhancements for the 2014-2015 academic year were rolled out in 
the 2015-2016 academic year include the new course sequence that offers courses in Materials 
Management, Logistics Management and Quality Management. This sequence brings additional depth 
to the Operations Management degree program.  
 
Meeting with Advisory Board 
Program faculty held a meeting with their Advisory Board during the academic year. 
 
Advisory Board Review 
The Advisory Board reviewed the Program Mission and Objectives during the academic year. 
 
On November 2, 2016, the advisory board met with program faculty.  The 2015-16 department and 
program assessment results were reviewed with the board.  Overall, the results showed improvement in 
several areas of senior project.  While last year we had six department level assessments, as a group we 
found this amount of data was not helpful in determining how to make improvements.  Therefore, 
beginning in 2016-17, we will be simplifying our plan and only assessing senior project and the strategic 
case study for the department level.  The board supported this change.  Additionally, the faculty shared 
the results from the business core update.  The board supported proposed changes of the business core 
to maintain skills and knowledge that today's employers are seeking.  
 
Program Enrollment 
The Operations Management degree is offered at the Klamath Falls, Wilsonville and Online. Enrollment 
for the 2016-17 year was 70 students.  This represents a 15% increase in the last five years. 

Attachment 1_Enrollment_5_Year_History_by_Major 
 
Program Graduates 
Eighteen (18) students graduated with a degree in OM in June of 2016.  The graduation is consistent 
with issues noted in program enrollment.   

Attachment 2_Graduates_10_Year_History_by_Major 
 
Employment Rates and Salaries 
Based on data from the last three years, 83% are employed (employers include Intel, Salesforce, Boeing, 
Alaska Industrial Hardware, Blazer Industries) and 14% have continued their education. Reported 
starting salaries average $63,000.  

Attachment 3_Grad_Data_First_Destination_3_Year_History_by_Major 
 
Pass Rates on Board and Licensure Exam 
N/A 
 
Results of Board or Licensure Exam 
N/A 
 
Other Program Assessment Data 
N/A 
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Desired Data 
N/A 
 

Closing the Loop 
 
Describe any actions taken and re-assessment done during this academic year in response to 
assessment findings from prior academic years. 
Program Faculty implemented actions during the academic year based on assessment findings from 
previous assessment cycles. 
 
We have gathered assessment data following changes that indicates improvement in student learning. 
 
We have gathered assessment data following changes that indicated further action is needed. 
 
Changes Implemented 
 
Case Study & Senior Project:  During the 2016-17 academic year, the department streamlined 
assessment efforts focusing on the BUS478 Strategic Management Case Study and Senior Project.  This 
focused assessment effort allowed faculty to work on area that needed improvement.   For example, 
students had difficulty analyzing research to develop solutions in senior project.  Therefore, faculty were 
able to concentrate on these areas.  In addition, students were required to focus project using skills and 
knowledge learned in major.  
 
Student Exit Survey:  The main goal of the senior exit survey is to assess confidence and satisfaction rates 
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 Ensure senior projects capture elements of operations (capacity planning, inventory 
management, logistics, etc.) in the project charter, at the outset of the project. 

 
Lean Management 

 These results are a bit too good.  All students used the same course project data, perhaps 
resulting in over-collaboration.  Next assessment cycle students will all receive different and 
unique data for their course project. 

 

Department Student Learning Outcomes Assessment Cycle 
 

DEPARTMENT STUDENT LEARNING OUTCOMES 
Yearly Cycle 
Management Department 

2016-17 

OIT-MGT 2016-17.1 Communicate the major concepts in the functional 
areas of accounting, marketing, finance, information technology, and 
management. 

BUS 478 
BUS 497 
Student Exit Survey 

OIT-MGT 2016-17.2 Describe the legal, social, ethical, and economic 
environments of business in a global context. 

BUS 478 
BUS 497 
Student Exit Survey 

OIT-MGT 2016-17.3 Solve organization problems, individually and/or in 
teams, using quantitative, qualitative, and technology-enhanced 
approaches. 

BUS 478 
BUS 497 
Student Exit Survey 

OIT-MGT 2016-17.4 Demonstrate professional communication and 
behavior. 

BUS 478 
BUS 497 
Student Exit Survey 

OIT-MGT 2016-17.5 Apply knowledge of business concepts and functions in 
an integrated manner. 

BUS 478 
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Assessment Map & Measure 
 
F ʹ Foundation ʹ 
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Course/Event Student Exit Survey 

Legend C – Capstone 

Assessment Measure Indirect – Student Exit Survey 

Criterion 80% of graduates indicate a 4, 5, or 6 rating (scale 1-6). 

 

OIT-MGT 2016-17.3 Solve organization problems, individually and/or in teams, using quantitative, 
qualitative, and technology-enhanced approaches. 

Course/Event BUS 478 

Legend C – Capstone  

Assessment Measure Direct – Case Analysis 

Criterion 80% of students score a 3 or 4 on each learning outcome-related 
performance criteria (using a 1-4 proficiency scale). 

 

Course/Event BUS 497 

Legend C – Capstone  

Assessment Measure
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OIT-MGT 2016-17.5 Apply knowledge of business concepts and functions in an integrated manner. 

Course/Event BUS 478 
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Legend C – Capstone 

Assessment Measure Indirect – Student Exit Survey 

Criterion 80% of graduates indicate a 4, 5, or 6 rating (scale 1-6). 

 

Analysis of Results 
 

OIT-MGT 2016-17.1 Communicate the major concepts in the functional areas of accounting, 
marketing, finance, information technology, and management. 

Criterion Not Met 

Summary 
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Majors History, Fall 4th Week

November 30, 2016

The following data represents majors declared by student as of Fall 4th week.  Students with multiple/dual majors have been reported

under each major in which they enrolled; therefore the student headcount will be duplicated.  A small number of students that declared

a third major have now been included in this report.  Data reported is combined for all levels and all locations.

Some programs may have had name changes such as CLS and have been reported as they were (historically). 5 Year 5 Year

Description Fall 2012 Fall 2013 Fall 2014 Fall 2015 Fall 2016 Difference % Change

ABA Course Series 0 0 3 0 0 0 -

Accounting Certificate 0 0 0 0 1 1 -

Allied Health 0 0 0 0 3 3 -

Allied Health Management 11 5 3 2 1 -10 -90.9%

Applied Behavior Analysis 0 0 0 10 17 17 -

Applied Mathematics 41 38 47 42 33 -8 -19.5%

Applied Psychology 146 149 122 96 110 -36 -24.7%

Automat, Robot, & Cntrl Engr 0 0 0 0 1 1 -

Biology 15 8 1 1 0 -15 -100.0%

Biology-Health Sciences 136 150 150 138 151 15 11.0%

Civil Engineering 127 121 110 120 118 -9 -7.1%

Clinical Lab Science-Earlyadm 6 10 35 22 0 -6 -100.0%

Clinical Laboratory Science 62 85 94 95 2 -60 -96.8%

Communication Studies 55 42 39 47 40 -15 -27.3%

Computer Engineering Tech 82 82 81 86 63 -19 -23.2%

Dental Hygiene 226 240 211 221 202 -24 -10.6%

Diagnostic Medical Sonography 86 104 95 102 112 26 30.2%

Dispute Resolution Certificate 1
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10 Year History By Major and Degree Type

As of September 5, 2016

Specializations
2006-07 2007-08 2008-09
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